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 In spite of the significant role of innovation support services 
(ISS) in stimulating innovation processes,  little is 
documented with regards to:  
 

 whether and to what degree, ISS can be systematised,  
 

 emerging patterns or cross cutting linkages which can be used 
to explain the diversity of ISS functions. 
 

  Defining innovation support services  (ISS) 

 we postulated that by its nature:   
 

 an ISS is immaterial and intangible and involves one or 
several providers and, 
 

 one or several beneficiaries in activities in which they 
interact to address a more or less explicit demand, 
 

 emerging from a problematic situation and formulated by 
the beneficiaries and to co-produce the services aimed at 
solving the problem.  (Mathe et al. 2016: p 6). 

Results  
Overview of ISS activities across phases of innovations  

   Goal and objective 

 It is the overall goal of AgriSpin to explore and systematically deepen the understanding of the manifold variations of 
innovation support services in agriculture and rural areas. 

 This  communication  relates ISS to the  innovation process by specifically  identifying and examining the relationship 
between innovation support services and phases of  innovations in  the AgriSpin project. 

Notes: 

Data from 43 innovation cases in 10 countries: Netherland (NL), Belgium (BE), Denmark (DK), Spain (SP), Finland (FL), Greece (GR), Germany 

(DE), Italy-Campania (IT-C), Italy-Tuscany (IT-T), Guadeloupe (FR), Ireland (IE). 
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 Knowledge creation, access 
and exchange  

 Advisory, consultancy and 
backstopping at farm level  

 Advisory, consultancy and 
backstopping at organization 
level  

 Capacity building and 
documenting learning 

 Demand articulation  

 Networking facilitation and 
brokerage 

 Access to resources  

 Institutional support for niche 
innovation and scaling 
mechanisms stimulation. 

(Wielinga et al. 2016) 

Designing: a conceptual frame  

and a generic typology for ISS   

(adapted from Mathe et al. 2016) 

a) Innovation process as a sequence of 

different activity phases 

b) Generic typology of ISS  
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6         Insights and conclusions   

 Most observed ISS include ‘network facilitation and brokerage’, ‘knowledge  
creation, access and exchange’,  ‘advisory, consultancy and backstopping’ 
and, ‘access  to resources’.  

 Development phase of innovation processes  is observed as the most 
intensive service activities’ phase.  

 innovation support services remain a case specific issue and no ‘silver 
bullet’ can be provided to support innovation in agriculture. 

 Clear communication, negotiation, networking and cooperation skills of  
the various actors in this field are of high importance for successful 
innovation processes. 

 By relating ISS with phases of  innovation processes, we find this useful for 
practical purposes when it comes to the identification and alignment of  
services with corresponding innovative practices . 
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